
ARIZONA CORPORATION COMMIS 
UTILITY RM 

Investiaator: Deb Reagan 

Opinion No. 2013 - 112868 Date: 911 81201 3 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Don Durham 
Account Name: Don Durham Home: 

Street: Work: 

City: White Hills CBR: 

State: Az Zip: 86445 - is: 

Utility Company. White Hills Water Co., Inc. 
Division: Water 

Contact Name: Janice & Dave Arthur Contact Phone: 

Nature of Complaint: 
W-01982A-13-0311 ***** ***** 

Customer is opposed to the proposed rate increase. He feels the owners have not made improvements and do 
not deserve a rate increase. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
I thanked caller for his comments and for taking the time to let the Commissioners know his thoughts on this 
matter. 

Comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 911 81201 3 
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